Financial Assistance System Tracker
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Use F.A.S.T to monitor the programs, bills, tasks and interactions
with during your journey through the covid19 pandemic.



ZCOVID-19 - F.A.S.T OVERVIEW - FULL SYSTEM

COVID-19 Financial Assistance System Tracker (F.A.S.T) is a group of tables that support managing your
finances. This system can be used as a budgeting tool without any need for COVID resources. It was
initially conceived to help people who needed to manage their deferments, other bills and keep track of
support from the government during the downturn in the economy.

MODULES:

®COVID PROGRAMS: This is a list of programs at the federal, state, business, local, and specialty levels that help you manage your
finances during the downturn. From unemployment to rent/mortgage abatement. Use the predefined programs or add your own and
manage their lifecycle.

<*BILLS: Bills database represents the bills in your life. Bills are always tied to a vendor. Bills are also related to a timing frequency,

subscription flags, and a priority system built upon Maslow's Hierarchy of needs. Simply put, you need a roof over your head before you
need Netflix.

EIINTERACTIONS: Interactions are the backbone of your system. When you pay a bill, talk on the phone, send an email, it doesn't
matter how you interact with each vendor, bills, or program has many interactions.

@TASKS: Task data is one of TWO action databases. Vendors, bills, and COVID programs all link to the task database so you can update
things you need to stay on top of.

TIVENDORS: Vendors database is where you store the company information for the bills, programs, and other information for
organizations that support your life.

@ THE ENTIRE SYSTEM IS A TEMPLATE, ADD, REMOVE, CUSTOMIZE ANY PARTS YOU WANT! &
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#CoVID PROGRAMS:
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2. Subscriptions - Get a view into what you're
automatically being billed for and when, those yearly
subscriptions don't have to be shockers!

3. Importance (Malsow view)- Cancel things that don't
help your bottom line.

Self-actualization

desire to become the most that one can be

Esteem

respect, self-esteem, status, recognition, strength, freedom

u Bills Due By Month
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#COVID-19 - F.A.S.T OVERVIEW - BTASKS

TASKS:

Tasks are one of TWO action database, the other being
“interactions” Tasks are the actions you NEED to take,
interactions are the actions you're taking! Tasks are
great for remember what needs to be done for what
part of your life!

Tasks support the work you need to do for your
programs, bills and other parts of your financial life
during this time.

Need a reminder to check on your application for loan,
to recall the bank about your mortgage abatement? No
problem, the task manager will help you see what you
need to focus on.

Only have time for phone calls, sort the task manager by
modality view and start dialing.

See your tasks on your google calendar by creating a link
to your FAST system in google!
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EINTERACTIONS:

Interactions are the backbone of your system. When you
pay a bill, talk on the phone, send an email, it doesn't
matter how you interact with each vendor, bills, or
program has many interactions.

Interactions help you understand the diary of your
connected life. When was the last time you spoke to that
vendor, what did you apply for, who was the rep that
helped you?

Interactions can be seen on a calendar and they are also
tied to every module, vendors, tasks, programs and bills!

Paying a bill, that’s an interactions.
Applying for a loan, that's an interaction.

Calling a vendor, that's an interactions.

Audit for trust, peace of mind and trending.

B Phone/Web Meeting Called AMC about
new biling on March 3, 2020 {Chase United
Visa)-RECV:2020-05-21Posted: 2020-04-03

« @ Debt COVID Call TWC website Check-

RECV:2020-04-03Posted:2020-04-03

® Debt COVID Call Chase Mortage website
visit 1o put hald an martabge for three
months, APRIL / MAY [ JUNE. Will need pay
In JULY 1-RECY: 2020-04-03Postnd: 2020
04-03

@ Debt COVID Call PPP information request
Phone: 910.700.586-RECV:2020-04-
0ZPosted:2020-04-03

#® Debt COVID Call Sent email to
garyhendarson@alegiancebktecom with
applcation form-RECY:2020-04
0ZPosted: 2020-04-03

@ Debt COVID Call Plan State Bank
informaticn filed out via website website
wisit and calied (they are on 1960)-
RECV:2020-04-02Posted: 2020-04-03

 Phone/Web

® Debt COVID .

® Debt COVID ...

® Debt COVID .
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Called AMC about new
biling on March 3, 2020
{Chase Unitad Visa)

TWC website Check

Chase Mortage website
wisit 1o put hold on
mortabge for three
months. APRIL | MAY |
JUNE. Will neod pay in
Jur

PPP information request
Phone: 910.700.586

They can't cancel, dont’ know why the feb
cancelation was missed.

They will refund one charge. | need to call back in
fwo manths.

1. Need to call with mare info (busy signal)
Reddit sai pecple get this and then
et acc
2. Checked the "Request Payment” site and it
=aid 1o eheck back April 12, 2020.

888-356-0023

Submitted info from "live oak bank”

Live cak says SBA still hasn't given more
Information.
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At B Call-BOoan-Call Gary at 781-8604- 4831
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# Business-Chase Bank Mar  Chas

= Federsl-Paycheck Protect
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VENDORS
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Vendors database is where you store the company oz
information for the bills, programs, and other information
for organizations that support your life.

Add your own vendors, see what bills, tasks or
interactions are tied to them.

Mark vendors as current or inactive, set reminders for
subscriptions and see money spent with each vendor in
your life!

IR RESL

State Of Texas-Active
COMPANY

State Of Texas
LOGO
STATUS
CLINK TO @I INTERACTIONS DATABASE
B Web Site Visit Initial file for unemploy
CLINK TO B TASKS DATABASE

3¢ - Work-BOpen-Finish Unemploy

JPMorganChase )

Chase Mortgage Services-Acti...

Chase Mortgage Services

NS DATABASE

CLINK TO lll INTERACTIO
® Debt COVID Call Chase Mortage wet
LINK TO B TASKS DATABASE

2@ -M call- B In Progress-Contact Ch

~ /,‘.

AllegianceBank

Allegiance Bank-Active

Allegiance Bank

CLINK TO B TASKS DATABASE

4+ -Mfl Call-BOpen-Call Gary at 281-8



#.COVID-19 - F.A.S.T OVERVIEW - .START NOW

t?WORKFLOW:

* Enter your update your vendors from your finances and programs in the
vendor table.

« Enter your update your bills from your finances and programs in the bill
table.

* Enter or update your programs (federal, local, bills in the COVID-19 table
and link to your bills and vendors)

« Put any TASKS you have for your bills, programs or vendors in the task
table.

 Put all interactions emails, phone calls, website lookups, bill payments in the
interaction table and link to your vendors, bills, and tasks, and programs to
keep track of where you are in your lifestack.



